
Introduction: The increasing global burden of mental disorders
has led to rising demand for mental healthcare services. Effective
resourcemanagement is essential to ensure safe and timely access to
care. Electronic health records (EHRs) provide a real-time source of
data on clinical presentation and prognostic factors that could be
harnessed to provide clinicians with actionable insights to prioritise
mental healthcare delivery. We describe the development and
evaluation of MaST, an EHR data visualisation tool that provides
information to clinicians on risk of mental health crisis defined as
an admission to a psychiatric hospital or acceptance into a com-
munity crisis service.

Objectives: (i) To develop an EHR-data driven risk prediction tool
for risk of crisis. (ii) To evaluate predictive performance in a real-
world clinical setting.
Methods: The risk of crisis algorithm was developed and evaluated
with EHR data from six UK NHS mental health providers using
Ordered Predictor List propensity scores grouped into 5 quintiles.
The predictor variables were clinical and sociodemographic factors
including previous mental health service contacts.

Results: Data from 2,620 patients contributed to algorithm devel-
opment which was subsequently tested on data from 107,879
patients. The risk of crisis algorithm performed well with an overall
accuracy for predicting the greatest risk of crisis (top quintile)
ranging from 64% to 80%.
Conclusions: The MaST algorithm accurately predicted risk of
mental health crisis in UK community mental health services.
EHR data visualisation tools can provide actionable insights to
clinicians to prioritise mental healthcare delivery in real-world
clinical practice.
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Introduction: Italy was the first European country to face up with
COVID-19 pandemic, which posed challenges to National Health
System (NHS), including the need to adapt mental health services/
infrastructures and implement digitalization.
Objectives: Despite telepsychiatry (ie., delivery of psychiatric care
remotely through IT), is extensively used in non-European coun-
tries, only during the COVID-19 pandemic, became a convincing
alternative to face-to-face modality for many psychiatrists in their
clinical practice. Our aim was investigating Italian psychiatrists’
opinion about telepsychiatry.
Methods: A questionnaire, disseminated during the third Italian
phase, constituted by three sections (socio-demographic, opinions
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and personal experience about/with telepsychiatry) was build by
adapting the 42-itemquestionnaire by Schubert (2019) andCAMH’s
Client Experience Survey from the psychiatrist’s perspective.
Results: 90 questionnaires were collected from a sample of
54 women (60%) with an average age of 43(SD=11.4). Mostly were
psychiatrists (85.6%) working in NHS (66.7%) with an average
working years of 13.7(SD=11.5) and a previous experience in
telepsychiatry (71.1%). Overall, participants do not believe that
telepsychiatry is comparable with face-to-face modality. A signifi-
cant positive opinion was reported among younger psychiatrists
compared to those more experienced, regarding efficacy, feasibility
and mental health access (p<0.05). No significant differences were
reported in psychiatrists’ opinion, according to the level of tele-
psychiatry use in their clinical practice.
Conclusions: Overall, sufficient digital skills and knowledge of
technological tools are evident among younger psychiatrists who
also appeared to bemore prone to implement telepsychiatry in their
clinical practice.
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Introduction: In many countries, people face problems regarding
access to care, 24/7 support and evidence-based support. Digital
interventions and services, such as chatbots, can be one option to
tackle these challenges. There is a lack knowledge regarding how
mental health chatbots are developed and how to ensure that there
is collaboration between mental health and digital technology
experts and users.
Objectives: This presentation describes the phases of the develop-
ment for the ChatPal mental health and wellbeing chatbot.
Methods: Development process was conducted in five and with
four different languages. First, using an electronic survey formental
health professionals (n =190) we screened how familiar they are
with chatbots and how they evaluated their potential. Second,
university students and staff, mental health professionals and ser-
vice users (n=78) participated in workshops to design the chatbot
content. Finally, the content and scripts of chatbot were written in
multi-professional and multi-national collaboration.

Results: ChatPal is based on the PERMAH model of positive
psychology and on the idea that we all have mental health which
needs boosting and support from time to time. ChatPal includes
relevant mental health information, exercises, mood diaries and
simple monitoring and self-care tools. Based on preliminary evalu-
ations, the ChatPal chatbot offers an option to offer support in areas
where other mental health services are lacking or are insufficient.
Conclusions: ChatPal is already freely available in application
stores and first scientific trials are have started. Preliminary results
of 4-week and subsequent 12-week in-the-wild trials will be in place
at the time of EPA 2022 conference.
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Introduction: Therapists’ forced transition to provide psychother-
apy remotely during the COVID-19 pandemic offers a unique
opportunity to examine therapists’ views and challenges with tele-
therapy.
Objectives:We aimed to develop predictive models of three aspects
of psychotherapists’ acceptance of teletherapy during the COVID-
19 pandemic; attitudes towards teletherapy, concerns about using
teletherapy, and intention to use it in the future.
Methods: In an international survey, therapists (N = 795) com-
pleted a survey about their experiences during the pandemic, includ-
ing quality of therapeutic relationship, professional self-doubt,
vicarious trauma, and telepsychotherapy acceptance. Regression
decision trees machine learning analyses were used to build predic-
tion models for each aspects of telepsychotherapy acceptance.
Results:Attitudes toward telepsychotherapy were most positive for
therapists who reported neutral or strong online working alliance,
especially if they experienced little professional self-doubt and were
younger than 40 years old. Therapists who were most concerned
about telepsychotherapy, were those who reported higher levels of
professional self-doubt, particularly if they also reported vicarious
trauma experiences. Therapists who reported low working alliance
were the least likely to use telepsychotherapy in the future.
Conclusions: Therapists’ professional self-doubt and the quality of
their working alliance with their telepsychotherapy patients appear
to be the most pertinent factors associated with therapists’ accept-
ance of telepsychotherapy during COVID-19, and should be
addressed in future training and research.
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