
CONCLUSIONS:

Innovative learning structures integrating rational and
emotional aspects can allow researchers, marketers, or
other stakeholders from the life-science industry to
better understand patient perspectives. The format may
be well suited for team building and alignment of team
values around patient-needs.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

OP27 Patient Engagement At
Scottish Medicines Consortium
Committee Meetings

AUTHORS:

Lindsay Lockhart (lindsaylockhart@nhs.net),
Jennifer Dickson, Anne Lee, Peter McGrath,
Yvonne Hughes

INTRODUCTION:

Since 2014 patient group representatives have been
able to observe Scottish Medicines Consortium (SMC)
committee meetings as members of the public.
However, they have had no opportunity to participate in
discussions on their submission on the patient
experience of living with the condition under review. In
2017, to strengthen patient engagement, we revised
our processes to enable representatives from all
submitting patient groups to play a bigger part in the
monthly meeting.

METHODS:

The SMC Public Involvement Network (PIN) Advisory
Group consulted on potential issues around patient
group participation in committee meetings.
Recommendations approved for implementation
included (i) provision of comprehensive information and
support to participating patient group representatives,
and (ii) holding an educational session for SMCmembers
on ‘What matters to the patient’. The process change
was introduced in June 2017. Patient group
representatives are invited to complete an online survey
on their experience of taking part in the meeting and
working with the public involvement team.
Implementation is being monitored and will be
evaluated in a commitment to continuous improvement.

RESULTS:

Since June 2017, 14 patient group representatives have
attended SMC meetings for the discussion of their

submission. This has enabled them to answer questions
from committee members and clarify points relating to
their submission, if required. Early feedback has been
positive with participants believing that patient
engagement has been strengthened and that the
patient voice was heard and valued. Patient groups
expressed a willingness to participate again. The
evaluation of their experience to date will be presented.

CONCLUSIONS:

SMC now involves patient group participation at
committee meetings, demonstrating commitment to
listening and responding to stakeholders on patient
engagement. Early feedback has been positive and
suggests that discussions relating to quality of life
impact on patients and carers better reflect the lived
experience. This ensures we are meeting our
commitment to openness and transparency and
strengthens patient engagement in our process.
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INTRODUCTION:

The Scottish Medicines Consortium (SMC) works in
partnership with patient groups and carers to capture
their experiences to help inform decisions on new
medicines. To better inform their participation in the
SMC assessment process, patient groups highlighted a
need for information from submitting pharmaceutical
companies about the new medicine under review.

METHODS:

We established a multi-stakeholder short life working
group (SLWG) to explore how to meet these needs. The
group comprised members of the SMC Public
Involvement Network (PIN) Advisory Group,
representatives of two pharmaceutical companies and
the Association of British Pharmaceutical Industries, and
the SMC public involvement team. The main outputs
were the development of a new Summary Information
for Submitting Patient Groups (SIP) form and supporting
guidance document. The SIP form completed by the
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