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Person-centered attitudes mediate the

association between dementia knowledge and

help-giving intentions in Singapore

An awareness-raising approach to building
dementia-friendly community assumes that provi-
sion of accurate and complete information about
dementia contributes to improved dementia literacy
and reduced stigma among the public, which in turn
encourages help-giving behavior toward people with
dementia (Rees, 2015). While this assumption is
consistent with the Theory of Planned Behavior
(Ajzen, 1991), it has not been tested empirically.

We investigated whether knowledge of symptoms
of dementia exerts an effect on help-giving
intentions through person-centered or stigma atti-
tudes, using data from a pilot study sample of 109
people aged 21 years or older who were identified as
citizens or permanent residents of Singapore. They
were intercepted in public spaces in three study
communities and voluntarily responded to a survey.
Ethical approval was obtained from Singapore Uni-
versity of Technology and Design’s Institutional
Review Board.

Help-giving intention was assessed with the
scenario: “Imagine you are walking through your
neighborhood and you notice a person in their 70s
who you suspect is lost because they seem confused
and agitated. How likely, or unlikely, is it that you
would approach the person to offer help?”
Responses were dichotomized into unlikely (0)
versus likely (1; n= 89, 81.7%). Symptom knowledge
was assessed as the number of correctly identified
symptoms from a list of eight real and two dummy
symptoms (M= 4.39, SD= 2.29) (NatCen Social
Research, 2015). Stigma attitudes were assessed by
three items rated from strongly agree (5) to strongly
disagree (1): (a) I would avoid contact with someone if
I thought they had dementia; (b) if I had just been told I
had the first signs of dementia, I would feel ashamed;
and (c) people diagnosed with dementia could have
done something to avoid their condition (Phillipson
et al., 2014). Item scores were summed (M= 7.95,
SD= 2.20; α= 0.57). Person-centered attitudes was as-
sessed with two statements rated from strongly agree
(5) to strongly disagree (1): (a) people with dementia
have care and concern for other people, and (b) people
with dementia are respected for their wisdom from
years of life experience (Phillipson et al., 2014). Item
scores were summed (M= 6.85, SD= 1.58; α= 0.58).

The direct association of symptom knowledge to
help-giving intention and the indirect association via
attitudes were estimated using a path model
approach. Parallel multiple mediator analyses
were performed in SPSS and PROCESS v.3.3,
using maximum likelihood logistic regression with
bootstrapping 5,000 samples and bias-corrected
method to obtain 95% confidence intervals for the
indirect effect, expressed in a log-odds metric
(Hayes, 2018).

Of the 109 respondents, 62% (n= 68) were aged
between 21 to 54 years, 56% (n= 61) were female,
69% (n= 75) were Chinese, 60% (n= 65) were
residing in a Housing and Development Board
flat of four or less rooms, and 52% (n= 57) had
at least a postsecondary education. Approximately
49% (n= 53) personally know someone with
dementia and 28% (n= 31) care for a relative
with dementia.

Greater symptom knowledge was associated with
greater person-centered (B= 0.21, SE= 0.07, 95%
CI [0.07, 0.35]) but not stigma (B= − 0.02,
SE= 0.10, 95% CI [− 0.21, 0.17]) attitudes.
Greater person-centered attitudes (B= 0.66,
SE= 0.22, 95% CI [0.22, 1.10]) were significantly
associated with likely help-giving intention, but
stigma attitudes (B = − 0.22, SE = 0.16, 95%
CI [− 0.54, 0.10]) were not. Greater knowledge
was indirectly associated with likely help-giving
intention through more person-centered attitudes
(B= 0.14, SE= 3.14, 95%CI [0.03, 0.60]). Indirect
pathway from knowledge to help-giving intention
through stigma attitudes was nonsignificant
(B= 0.005, SE= 0.55, 95% CI [− 0.10, 0.10]).
The direct effect of greater knowledge on likely
help-giving intention was significant (B= 0.43,
SE= 0.17, 95% CI [0.09, 0.77]).

This letter offers preliminary support for the
underlying assumption of the awareness-raising
approach to building dementia-friendly community
by presenting evidence that greater knowledge of
dementia symptoms was associated with a greater
likelihood that members of the public would give
help to a person with dementia, through its
association with person-centered attitudes toward
dementia. Person-centered attitudes may represent
a plausible factor instrumental in the formation of
helping intentions and possibly motivating actual
helping behavior. When the public has an opportu-
nity to observe people with dementia fulfilling
multiple, personal, familial, and social roles, they
may better see the person behind dementia
symptomology and be induced to act prosocially
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toward that person. To better inform awareness-
raising efforts, we recommend that future studies
replicate and extend this finding with large,
population-based samples and longitudinal data to
determine the temporal associations.
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