
continuated as gingival inflammation. After AN diagnosis a regular
preventive intervention should be performed during dental recall
sessions. There is a need for professional oral hygiene/diet instruc-
tions combined with regular oral check up visits to avoid oral
complications and disease progress. For clinical revelance an active
collaboration between psychiatric and dental specialists is needed.
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Introduction: Telepsychiatry (TP) uses communication technol-
ogy to provide psychiatric consultation to patients unable to reach
consultation services. Due to COVID-19 outbreak, many mental
health services implemented TP. The University of Milan devel-
oped a patient-specialist video consultation service: the Cure Ospe-
daliere Domiciliari (Home Hospital Care system; COD20).
Objectives:The aim of the studywas to assess the digital skills of the
mental health professionals and to assess both the confidence and
the satisfaction with the COD20 platform, as well as their skills in
handling certain degrees of technostress.
Methods: Mental health professionals of the outpatient clinics of
the department were interviewed through an online anonymous
survey. Data collected were sociodemographic, job position, edu-
cational level, digital skills, adequacy of devices in the workplace,
satisfaction degree, ease of use of the COD20 tool, as well as main
technostress score. Data were analyzed using SPSS v.27.
Results: Among 95 subjects, more than 95% of the sample is
familiar with the use of electronic devices, such as smartphones,
tablets, and computers; 93% employs appropriate devices in the
workplace. Only 12% had an ECDL certificate, while themajority of
the sample (77%) learnt the use of electronic devices independently.
The levels of the digital skills were considered intermediate-
advanced for communication and information research. Despite
all the respondents being aware of the use of COD20, only 50%
received adequate training; 77% deemed it worthwhile to attend an
individual or a group training (40% vs 43%). Telemedicine was used
for clinical interviews by 80% of the sample: 41% of these used
Telemedicine at least 10 times/year, 18% between 10 and 20 times/
year, and 42% more than 20 times/year. With regard to the appre-
ciation of the COD20 platform, 75% of the sample considered this
tool useful, while 61% considered it easy to use. There is a signifi-
cant correlation between the ease of use and a higher level of
education (p<0,00). Among all categories, psychologists were more
likely to use the platform compared to other workers ( p=0,016).
The average score of technostress among operators was 22.78�6.84
(maximum score: 45).
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Conclusions:TP can improvemental health professionals’working
conditions. The COD20 platform represents a valid implementa-
tion in mental health care. It is necessary to provide training and
updated programs for healthcare workers in order to facilitate the
use of TP tools.
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Introduction: Telepsychiatry (TP) is the use of telecommunication
technologies to provide psychiatric assessment, diagnosis, treat-
ment, and consultation. During the COVID-19 outbreak, TP has
shown potential for connecting with people unable to access trad-
itional in-person services, and also enabling patients to receive
mental health care safely from home. The Home Hospital care
system (Cure Ospedaliere Domiciliari; COD20) is a video consult-
ation service developed by the University of Milan.
Objectives: We aimed at investigating the potential of Telemedi-
cine (TM) in a sample of psychiatric patients.
Methods: As of now, 208 consecutive patients of an outpatient
clinic belonging to ASST Fatebenefratelli-Sacco in Milan were
interviewed through an online anonymous survey. Data collected
were sociodemographic, job position, educational level, digital skills
and both satisfaction degree and ease of use of the COD20 tool.
Data were analyzed using SPSS v.27.
Results: Among 208 patients, 87.7% had Internet access, 94.5%
used a smartphone, 74% used a computer and 37% used a tablet.
The levels of digital skills were considered intermediate-advanced
in communication and information research for the majority of the
cases. A high percentage of patients (80.8%) learned how to use
electronic devices by themselves, while only 12.3% had an ECDL
certificate. The most represented diagnoses were Mood Disorders
(44.5%) and Anxiety Disorders (14%). The majority of the sample
(54.8%) was visited using TM for clinical interviews: 24.7% of them
used TM at least 10 times/year, and 19.8%more than 20 times/year.
Among all the clinical interviews conducted using TM, 61% con-
cerned psychiatric consultation, while 30% were dedicated to psy-
chotherapy. The most used tool was the COD20 platform (21.9%):
it was considered easy to use in 47.9% of cases, while 43.8% of
patients would like to use it again in the future. The main reasons
leading to the usage of TM were the difficulties in reaching the
ambulatory (for 43.9%) and the workplace (for 30%).
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