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• Focusses on front-line workers and
their difficulties and responsibilities for
managing themselves, their time, and
the demands made upon them

• Addresses issues concerning workload
measurement within a professional
organisation — The difficulties and the
benefits

• Offers practical suggestions on value
for money, efficiency and staff welfare

People with problems and needs caused
by personal and family upsets, poverty,
poor housing, unemployment, discrim-
ination, anti-social behaviour etc., re-
quire a professional and humane social
service. Dealing with these people, their
problems and frequent emergencies can
be both stressful and chaotic.
MANAGING WORKLOADS IN THE
PERSONAL SOCIAL SERVICES is a con-
sideration of the ways in which front-line
workers, such as social workers, pro-
bation officers, occupational therapists,
health visitors, and others, can efficiently
approach the task of managing these
varied and competing demands.
The book is based on a balance between
theory and practical applications of
workload management schemes. It not
only covers the reality of the task but also
seeks to offer practical and workable
suggestions.
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SOCIAL POLICY ASSOCIATION

THE ASSOCIATION EXISTS FOR TEACHERS,
PRACTITIONERS, RESEARCHERS AND

STUDENTS IN ALL ASPECTS OF SOCIAL
POLICY AND ADMINISTRATION, IT WAS

FORMED IN 1967 TO ENABLE SUCH PEOPLE
TO COME TOGETHER AND DISCUSS
MATTERS OF COMMON INTEREST.

An Annual Conference is held in July each year. The 1988 Conference will
be held at the University of Edinburgh.

The Association supports meetings, seminars and other activities arranged
by members throughout the country and issues a Newsletter to keep
members in touch with events.

Membership is £12 per annum and includes the Association's Journal, the
Journal of Social Policy, published quarterly. Student membership is £6
and includes receipt of the Journal. A quota of places at the Annual
Conference is reserved for student members at a substantially reduced
rate.

Applications for membership are invited and should be addressed to:
Dorothy Bochel (Membership Secretary S.P.A.)
Department of Political Science and Social Policy
The University
Dundee
DD1 4HN

General Enquiries should be addressed to:
John Ditch (The Honorary Secretary)
Department of Social Administration and Policy
University of Ulster
Jordanstown
Co. Antrim BT37 OQB
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Journal of Social Policy 

Notes for Contributors 

1. Al! c o n t r i b u t i o n s a n d c o r r e s p o n d e n c e shou ld be sent t o : T h e Ed i to r , Journal 
of Social Policy. D e p a r t m e n t of Social Policy a n d Soc io logy , Univers i ty of 
Leeds , Leeds LS2 9 J T . All b o o k s for review shou ld be sent t o : T h e Review 
E d i t o r , Journal of Social Policy, D e p a r t m e n t of Social Pol icy , Univers i ty of 
N e w c a s t l e . N e w c a s t l e u p o n T y n e N E 1 7 R N . 

2. Ar t ic les s h o u l d genera l ly c o n t a i n be tween 5,000 a n d 8,000 w o r d s inc lud ing 
f o o t n o t e s , a l t h o u g h longer o r s h o r t e r ar t ic les m a y be accep ted by a r r a n g e m e n t 
wi th the ed i to r . S h o r t ar t ic les s t a n d a be t t e r c h a n c e of ear ly p u b l i c a t i o n . 

3. S u b m i s s i o n of a n ar t ic le is t a k e n to imply tha t it has no t p rev ious ly been 
pub l i shed , o r is no t be ing cons ide r ed for p u b l i c a t i o n e l sewhere . If an a u t h o r is 
p u b l i s h i n g a re la ted ar t ic le e l sewhere , this fact s h o u l d be s t a t ed . 

4. C o n t r i b u t i o n s (ar t ic les , review ar t ic les , reviews) s h o u l d be clearly typed o n 
o n e s ide of the p a p e r on ly us ing a c o n v e n t i o n a l size of p a p e r , p re fe rab ly A 4 . All 
ma te r i a l s h o u l d be typed d o u b l e - s p a c e d wi th g e n e r o u s m a r g i n s . C o n t r i b u t o r s 
s h o u l d send t w o cop ies a n d keep o n e c o p y of the typesc r ip t for co r r ec t i ng p roo f s . 

5. C o n t r i b u t i o n s s h o u l d be a c c o m p a n i e d by a n a b s t r a c t of be tween o n e a n d t w o 
h u n d r e d w o r d s , a n d a title p a g e p r o v i d i n g i n f o r m a t i o n a b o u t the p o s i t i o n / s held 
by the a u t h o r / s a n d g iv ing full de ta i l s of a n y a c k n o w l e d g e m e n t s . 

6. M a n u s c r i p t s will no t be accep t ed for p u b l i c a t i o n unless they c o n f o r m to the 
usua l j o u r n a l s tyle . C o n t r i b u t o r s a r e adv i sed t o look a t t he latest issue of the 
j o u r n a l for gene ra l g u i d a n c e , a l t h o u g h a br ief style sheet is ava i l ab le f rom the 
e d i t o r u p o n r eques t . P a r t i c u l a r a t t e n t i o n shou ld be m a d e to the j o u r n a l 
r e q u i r e m e n t s a b o u t references a n d tab les . 

7. N o t e s shou ld no t c o n t a i n b ib l i og raph i ca l r e fe rences : these shou ld be buil t 
i n to the text a n d the H a r v a r d ( a u t h o r / d a t e ) sys tem used. Such no t e s as art-
essential s h o u l d be referred to in n u m e r i c a l o r d e r t h r o u g h o u t the text a n d the 
n u m b e r s s h o w n as supe r sc r ip t . N o t e s a n d b ib l i og raph i ca l references s h o u l d be 
typed ( d o u b l e - s p a c e d ) as s e p a r a t e sec t ions at t he end o f the ar t ic le . 

8. T a b l e s s h o u l d be c lear ly laid o u t a n d des igned to fit on t o a page 
234 m m x 155 m m . Ver t ica l l ines be tween c o l u m n s s h o u l d be o m i t t e d , a n d 
h o r i z o n t a l l ines l imi ted to the t o p a n d b o t t o m of t he t ab le , wi th an a d d i t i o n a l 
o n e be low the c o l u m n h e a d i n g s . T o t a l s a n d pe r cen t ag es s h o u l d be label led, a n d 
un i t s identif ied. 

9. F i rs t p r o o f s m a y be read a n d c o r r e c t e d by c o n t r i b u t o r s p r o v i d e d tha t they 
c a n give t he e d i t o r a n a d d r e s s t h r o u g h which they c a n be reached w i t h o u t de lay 
a n d c a n g u a r a n t e e to r e t u r n the co r r ec t ed p r o o f s t o the ed i to r , by a i rmai l w h e r e 
a p p r o p r i a t e , wi th in seven d a y s of receiving t h e m . 

10. A u t h o r s of ar t ic les a n d review ar t ic les (bu t no t b o o k reviews) receive 
twenty-f ive free ofTprints. A d d i t i o n a l cop ie s m a y be b o u g h t if o r d e r e d at p r o o f 
s t age . 

11. C o n t r i b u t o r s of a ccep t ed ar t ic les will be a s k e d to ass ign the i r c o p y r i g h t , on 
ce r t a in c o n d i t i o n s , to C a m b r i d g e Unive r s i ty Press , to he lp p ro t ec t their 
m a t e r i a l , pa r t i cu l a r ly in the U S A . 
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