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Valid and reliable techniques for eliciting and collecting data about mental disorders have been produced in the
last three decades. Moreover an increasing amount of research-based data is now available to provide the basis
for rationalizing the treatment of those suffering for mental health disorders. However, more information is ur
gently needed to inform clinical, managerial and policy decisions at the service level. A first question is: how to
organize efficient and effective mental health services? Monitonng and evaluating are essential elements for
making the delivery of care more rational, especially during the present transition phase in the organization of
services and in the provision of psychiatric care. A second question therefore is: how mental health services
should be evaluated, using accurate, reliable and useful data?

a Thepresentbooktriestoanswerbothquestions.
U It isbasedoninvitedpaperspresentedat theSecondConferenceof theEuropeanNetworkfor Mental

Health Services Evaluation (ENMESH), held in Verona, Italy on 7-9 June 1996. Other experts have also
been invited to contribute a chapter.

U It contains chapters by contributors from all over Europe covering the following themes:
Needsfor Mental Health Services; From Service Description to Service Evalwitzon Evaluating the Costs
ofMentat Health Services; Developing the Public Health Perspective in European Mental Health Services.

Authors include: T Burns (London), JM CabasÃ¨s (Pamplona), JM Caldas de Ahneida (Lisbon), F Creed (Manche
ster), D Goldberg (London), G Harrison (Bristol), P Huxley (Manchester), R Jenkins (London), M Knapp (Lon
don), V Kovess (Paris), V Lehtinen (Turku), M Ruggeri (Verona), N Sartorius (Geneva), A Schene (Amsterdam),
GThornicroft(London),PTyrer(London),DWiersma(Groningen)andmanyothers.
Michele Tansella is Professor of Psychiatry and Director of the South-Verona Mental Health Centre at the Institute
of Psychiatty of the University of Verona, Italy.
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We at Lilly Psychiatry have demonstrated a
commitment to support the management of mental illness.

Big words, easy to say - but why do we believe this?

I 60 years of research into mental illness.

. Innovative treatments for depression and schizophrenia.

S Provision of literature to support patients, their friends and families.

. Educational programmes for the mental health care team.

. Educational meetings and seminars for the mental health care team.

S Support for the work of advocacy groups in mental illness.

. Partnershipwith keymentalhealthinitiativesin the UK.

S These initiatives will continue in the long term.

JUDGE US BY OUR ACTIONS,
NOT BY OUR WORDS

I@ I
Improving lives, restoring hope

Further Information available from UI@yPsychlatr@ Dextra Court, Chapel Hill. Baslngstoke.
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