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Introduction

The Camberwell Assessment of Need for Adults
with Developmental and Intellectual Disabilities
(CANDID) is a needs assessment scale specifically
designed for people with intellectual disabilities (pre-
viously known as learning disabilities, mental retard-
ation, mental handicap or mental impairment) and
mental health problems. CANDID was developed at
what was then known as the Institute of Psychiatry,
London (now the Institute of Psychiatry, Psychology
and Neuroscience). It was developed by modification
of the Camberwell Assessment of Need (CAN), an
established needs assessment scale for people with
severe and enduring mental illness (Slade 1999). The
validity and reliability of the CAN and CANDID have
been investigated by Phelan et al. (1995) and Xenitidis
et al. (2000), respectively, and were found to be
acceptable. The first edition of the CANDID book
was published in 2003 by Gaskell, the imprint of the
Royal College of Psychiatrists.

In addition to CANDID, a number of other vari-
ants of the CAN have been published for use in
a range of populations, including older adults –
Camberwell Assessment of Need for the Elderly
(CANE) (Reynolds et al., 2000; Orrell & Hancock,
2004); forensic patients – Camberwell Assessment of
Need – Forensic (CANFOR) (Thomas et al., 2003;
Thomas et al., 2008); mothers and pregnant women
with mental health problems – Camberwell
Assessment of Need – Mothers CAN-M) (Howard
et al., 2007); and people in disaster relief situations –
Humanitarian Emergency Settings Perceived Needs
(HESPER) scale (Semrau et al., 2012).

Two versions of CANDID have been developed:
a research version (CANDID-R) and a short version
(CANDID-S) for both research and clinical use.
CANDID, in both its versions, is a screening instru-
ment that aims to identify areas of need, which may
then be explored further by the appropriate person or
team using more detailed instruments as necessary. If,
for example, an unmet mobility need is identified,

a full assessment by a physiotherapist may be
required. Both versions of CANDID are administered
by a semi-structured interview inquiring about need
in 25 life domains. Both versions use trigger (prompt-
ing) questions to open discussion in order to inform
the rating in each domain. A time frame of four weeks
prior to the interview is used. CANDID-S is a brief
(one page) schedule that aims to establish for each
domain: (i) whether a need is present; and (ii), where
a need exists, whether it is currently met or unmet.
CANDID-R addresses, in addition, the issues of help
received for each need from both professional and
informal carers, how much help is needed, and
whether the respondent is satisfied with the help the
person is currently receiving.

CANDID covers a wide range of physical and
mental health needs as well as social needs. It records
the views of the service users and their carers in
addition to those of staff. CANDID can be used by
(i) people who are involved in the care of adults with
intellectual disabilities (both professionally and infor-
mally); and (ii) people interested in evaluating intel-
lectual disabilities services (e.g. researchers,
managers).

This book provides a brief introduction to the
subject of needs assessment in intellectual disabilities
services (Chapter 2), a description of the process of
development of CANDID and an overview of the
literature using CANDID since its publication
(Chapter 3), detailed instructions for using the two
versions of the instrument (Chapters 4 & 5), and
guidance for rating either version, including answers
to some frequently asked questions (Chapter 7).
Chapter 6 contains guidance for training interviewers
in the use of CANDID. The full instruments can be
found in Appendices 1 and 2 and can be photocopied
or scanned for clinical or research use. Also included
for photocopying/scanning are the rating sheets for
CANDID-R (Appendix 3) and material to facilitate
training in the use of CANDID (Appendices 4 & 5).
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Finally, the paper reporting on the validity and reli-
ability of CANDID is included in Appendix 6. The
instruments and rating sheets are also available to
download free of charge from researchintorecovery.
com/can.

Chapters 4 and 5 are intended to be self-
contained, so the duplication between the two
chapters and a degree of overlap with other chap-
ters is intentional. Those wishing to use CANDID
for clinical purposes are advised to read Chapters 2
and 3 for background and then use CANDID-S
(Appendix 1) according to the instructions con-
tained in Chapter 4 and summarised in Appendix
1. However, CANDID-R (Appendix 2) contains
a wider range of prompting (trigger) questions
and can be used for CANDID-S interviewers to
familiarise themselves with the interviewing style
and questions. Those intending to use CANDID in
a research project may choose to use CANDID-S or
CANDID-R, depending on whether the additional
information elicited by CANDID-R is required for
the specific research study. Instructions for the use

of CANDID-R can be found in Chapter 5 and
a summary in Appendix 2.

As in the first edition of CANDID, the needs of
the individual can be rated from three perspectives.
These are service user (i.e. self-rated), carer (i.e. an
informal carer such as a family member) and staff
(i.e. their clinician or worker). For each domain,
a need rating is made (N: no need, M: met need and
U: unmet need). This is in line with the CAN second
edition, and represents a change from the first edi-
tion CANDID, where the need rating scale was 0 =
No need, 1 = Met need, 2 = Unmet need and 9 = Not
known. Experience from using CAN showed that the
use of numbers for categorical data such as need
ratings has proved misleading, with some studies
wrongly analysing the scores as ordinal or interval
data, for example, allocating two points for each
unmet need and one point for each met need to
produce a sum score for level of need. To make it
clear that the need rating is categorical data on
a nominal scale, the second edition uses letters rather
than numbers for the need ratings.
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