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Depression cases have been reported among workers in the financial industries. Occupations in this industry are considered among 
the most stressful ones. This study aimed to examine the impact of depressive symptoms of financial workers in China on their 
productivity and well-being. A survey was conducted using a convenient sample of 1024 financial workers recruited from three large-
scale financial organizations located in the north and south of China. The result of Hierarchical Regression Analyses shows that 
depressive symptoms of workers significantly impaired their work-life quality. Severity of depressive symptoms had significant 
positive relationships with three behavioral manifestations at works. These are, in order of decreasing effect size, turnover intention, 
presenteeism, and absenteeism. Specifically, depressive symptoms had a larger effect on presenteeism compared to absenteeism, 
which implies the unawareness or insufficient recognition of Chinese workers towards depression as an illness in comparison with 
other physical illnesses. Moreover, a Univariate Analysis was conducted to study the moderating effect of emotional labor on the 
relationship between the severity of depressive symptoms and presenteeism. An aggravating effect was found, displaying a greater 
damage of depressive symptoms to psychosocial functions of workers. Besides, depressive symptoms of workers also impaired 
their quality of life in aspects such as interpersonal relationships, life situation, and so on. This study provides evidence of 
impairments of depression in the workplace, urging the management to pay more attention to its employees' mental health no matter 
whether it is for the sake of the company's benefit or the employees' well-being.  
 

https://doi.org/10.1016/S0924-9338(09)70921-6 Published online by Cambridge University Press

https://doi.org/10.1016/S0924-9338(09)70921-6


    application/pdf False P01-300 Impact of depressive symptoms on the work-life quality of financial workers in china   X.-L. Wang journal European Psychiatry Elsevier Masson SAS Elsevier 0924-9338 24 S1 2009 S688 S688 10.1016/S0924-9338(09)70921-6 http://dx.doi.org/10.1016/S0924-9338(09)70921-6 doi:10.1016/S0924-9338(09)70921-6   elsevier.com sciencedirect.com 1 B Elsevier True

