
 

 

Session I:  The first presentation will be dedicated to overviewing the development and the progress of adaptation and 
implementation of WHO iSupport. The second presentation will focus on the adaptation of iSupport in Uganda. The 
presentation will inform the utility of iSupport in Sub-Sahara Africa. Based on individual semi-structural interview data 
from Tunisia, the third presentation will highlight that caregivers’ experience and needs are valuable for cultural 
adaptation of iSupport. 

Session II The first presentation will demonstrate how facilitator-enabled iSupport intervention would change the 
interaction and engagement in learning among Chinese caregivers living in Australia and Greater China. The second 
presentation will focus on adapting iSupport in Switzerland using a community-based participatory approach. The third 
presentation will show the potential benefit of raising awareness of the Russian society about dementia after the 
implementation of iSupport through digital technologies. The fourth presentation will report on the co-design of an 
adapted version of iSupport for young caregivers. 

The symposium is expected to inform further development, improvement and implementation of WHO iSupport for 
diverse cultural background. This will be not only valuable information for participants who are interested in iSupport 
but also for those (interested in) investigating interventions developed in another cultural setting. 
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Objective: Around 95% of Chinese with dementia in Australia and China reside at home and are cared for by family 
members. The World Health Organization (WHO) iSupport program has been translated into simplified and traditional 
Chinese and culturally adapted to the Chinese populations in Australia, Mainland China, Taiwan, Hong Kong and Macau. 
The objective of this study was to explore family caregivers’ experience in a 6-month randomized controlled trial of a 
facilitator-enabled iSupport intervention program that includes the utilization of the online iSupport and peer support 
activities.   

Methods: A qualitative descriptive design was applied to address the study objective. Caregivers’ interactions with peers 
and program facilitators in monthly online meetings were audio-recorded and transcribed verbatim for data analysis. 
Facilitators were required to document their support for caregivers in their monthly portfolios and submit for data 
analysis. Thematic analysis was used to analyse data collected from online caregiver meetings and facilitator portfolios. 

Results: Five main themes were identified from data. First, caregivers were able to follow the group learning goal to 
complete their monthly learning activities using the online iSupport. They were also capable of selecting additional 
learning units from iSupport to meet their individual learning needs. Second, caregivers perceived that iSupport enabled 
them to change their responses to changed behaviours their care recipients had by which they reduced the sources of 
stressor in their daily care. Third, caregivers were willing and felt safe to share their stressors and seek help from peers 
and facilitators in group meetings. Fourth, caregivers demonstrated their enthusiasm to help their peers reduce their 
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stressors and social isolation by searching and sharing various electronic resources via Wechat or Whatsapp platform 
throughout the trial. In addition, facilitators were able to assess caregivers’ learning needs and link them with relevant 
care services and resources accordingly.   

Conclusion: Facilitator-enabled iSupport intervention in our study demonstrated advantages of engaging caregivers in 
learning iSupport, applying knowledge into daily care activities, sharing experiences with and supporting other 
caregivers.  
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Objective: Informal caregivers of people with dementia are at high risk of developing mental and physical distress 
because of the intensity of the care provided. iSupport is an evidence-based online program developed by the World 
Health Organization (WHO) to provide education and support to informal everyday care. The study aims to describe the 
process and results of iSupport cultural adaptation in Switzerland.  

Methods: We used a mixed-methods design, with a community based participatory research approach. The adaptation 
of iSupport followed WHO adaptation guidelines and developed into five steps: content translation, linguistic and 
cultural revision by the members of the Community Advisory Board, validation with health professions faculty, validation 
with formal and informal caregivers, and fidelity check appraisal by members of the WHO.   

Results: Findings from each phase showed and consolidated the adjustments needed for a culturally adapted Swiss 
version of iSupport. We collected feedback and implemented changes related to the following areas: language register 
and expressions (e.g., from lesson to chapter; from suffering from dementia to affected by dementia); graphics and 
illustrations (e.g. from generalized objects’ illustrations to featured humans’ illustrations); exercises and case studies 
(e.g., from general, non-familiar scenarios to local and verisimilar examples); and extra features to add to the online 
version (e.g., short tailoring assessment questionnaire, interactive forum section, glossary). Additionally, based on the 
suggestions from the interviews with health professions faculty, we also created a training of trainers (ToT) version of 
iSupport for health care professionals. 

Conclusion: Our results show that adopting a community based participatory approach and collecting lived experiences 
from the final users and stakeholders is essential to meet local needs and to inform the further development, testing 
and implementation of an online evidence-based intervention to a specific cultural context. 
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