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This presentation outlines how the federal funds were
utilized to develop a coordinated response infrastructure
from the state to the local hospital level and how Louisiana
hospital's collaborated during one of the nation's largest
natural disasters. The Louisiana State University-Health
Sciences Center in New Orleans (known as "Big Charity")
is highlighted to demonstrate one hospital's experience in
both disaster planning and response. The Hurricane Pam
Planning exercise is contrasted with the actual events of
Hurricane Katrina. Personal, local, and statewide "lessons
learned" are summarized. Disaster planning efforts since
Katrina will be discussed and recommendations for future
planning activities will be offered.
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Managing Health Information during Disasters: A
Survey of Current, Specialized, Health Information
Systems for Disasters
E.C. Smith
Monash University, Melbourne, Australia

During a disaster, a substantial number of patients will seek
medical care, inluding those injured during the acute phase
of the event, those injured in recovery and evacuation
attempts, and the chronically ill who have limited or no
access to medical supplies. This surge in demand will result
in an increased strain on hospital resources. In the first
instance, the surge capacity of the emergency department
will be tested, with a subsequent surge in demand on the
resources and services of the Health Information Service
(HIS), namely an increased demand for new medical
records, and identification and retrieval of existing records.
Recent international experience has highlighted the fact
that regardless of the type of disaster, all patients presenting
to hospitals during these events will require identification
(raising the issue of how hospitals and healthcare facilities
will cope with unidentifiable patients), the allocation of
new medical records or retrieval of existing records, and
appropriate patient tracking throughout the healthcare
facility. This sudden increase in demand obviously will
impact the ability of the HIS, and consequently the hospi-
tal, to appropriately identify patients and document indi-
vidual patient care. It also raises the question as to whether
existing health information systems can cope with a disas-
ter, or whether specialized health information systems are
required. This study investigates whether hospitals in
Victoria, Australia have specialized health information sys-
tems that would be activated in times of disasters, the type
of specialized system used, how the systems would be acti-
vated, and who would activate them.
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Ontario CritiCall Program and Provincial Disaster
Management
K. Bachynski
Ontario CritiCall Program, Hamilton, Ontario Canada

Current practice in preventive environmental health action
includes chemical analysis of land, water, and air for known
(controlled), toxic chemicals and comparisons against stan-
dards for identification of breaches of regulatory limits.
This methodology also is followed after an event or disas-
ter to ensure air, water, and food safety. Some problems, not
easily addressed by this methodology include: (1) unidenti-
fied toxic chemicals; (2) non-conventional uses of toxic
materials; (3) unexpected synergetic effects of toxic mix-
tures; and (4) human health consequences of exposure to
toxic materials with unusual and unidentified pathways of
exposures. In Bhopal, the citizens were faced with a mix-
ture of approximately 27 toxic substances, a variety of expo-
sures related to activities of the persons, for example,
remaining in their homes or running in the toxic cloud, and
a variety of perceived injuries, of which not all would have
been predicted simply by analyzing the chemicals involved.

The benefits of combining different approaches, such as
examining the health, social, and cultural environments,
and the economic situation of the victims in Bhopal, and
the effects of each on health is presented. This more broad
analysis provides a clearer, overall picture of the problems
in the aftermath of exposure, and also provides clues to
effective treatment and alleviation of future problems. Two
effective strategies for connecting health problems ten
years after the exposure to the original event, and under-
standing the biochemical reactions in the body when
invaded by a mixture of toxic substances, as well as how
such an understanding will, in turn, affect public policy
planning, emergency preparedness, and emergency medi-
cine will be presented.
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Session 4: Systems 1
Chairs: Mauricio Lynn; C. Breederveld

Designing and Using a Databank as a Method for
Improving Disaster Management
M. Famili
Iran

Introduction: In recent decades, Iran has sustained a great
loss of life as a result of disasters from earthquakes and
droughts. Preparedness for appropriate responses to these
disasters requires scientific and functional planning based
on valid information.
Methods: A databank of information was prepared by an
expert team and scientific planning group. Brain storming
sessions concordant with information from resource stud-
ies helped to identify national patterns of hazardous events
and form the appropriate structure for this data bank.
Inquiries were made to the provincial Disaster Task Force
and other related organizations, while a search was con-
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