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INTRODUCTION:
Increasingly, ambulance services offer alternatives to
transfer to the emergency department (ED), when this is
better for patients. The introduction of electronic health
records (EHR) in ambulance services is encouraged by
national policy across the United Kingdom (UK) but
roll-out has been variable and complex.
Electronic Records in Ambulances (ERA) is a two-year
study which aims to investigate and describe the
opportunities and challenges of implementing EHR and
associated technology in ambulances to support a safe
and effective shift to out of hospital care, including the
implications for workforce in terms of training, role and
clinical decision-making skills.

METHODS:
Our study includes a scoping review of relevant issues
and a baseline assessment of progress in all UK
ambulance services in implementing EHR. These will
inform four in-depth case studies of services at different
stages of implementation, assessing current usage, and
examining context.

CONCLUSIONS:
Our scoping review identified some complex issues
around the implementation of EHR and the relevant
challenges, opportunities and workforce implications.
These will help to inform our fieldwork and subsequent
data analysis in the case study sites, to begin early in
2017. Lessons learned from the experience of
implementing EHR so far should inform future
development of information technology in ambulance
services, and help service providers to understand how
best to maximize the opportunities offered by EHR to
redesign care.
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INTRODUCTION:
Hyperhidrosis is characterized by uncontrollable
excessive sweating, which occurs at rest, regardless of
temperature. As part of a wider study exploring the
clinical and cost effectiveness of alternative treatments
for primary hyperhidrosis, a survey of United Kingdom
(UK) dermatologists was conducted to gain a better
understanding of current clinical practice in the area
and inform economic model inputs.

METHODS:

RESULTS:
The scoping review identified themes including: there
are many perceived potential benefits of EHR, such as
improved safety and remote diagnostics, but as yet little
evidence of them; technical challenges to
implementation may inhibit uptake and lead to
increased workload in the short term; staff
implementing EHR may do so selectively or devise
workarounds; and EHR may be perceived as a tool of
staff surveillance.

The survey was conducted by means of an online survey
tool, “Qualtrics”. It was circulated to members of the
British Association of Dermatologists. Topics covered
included treatments typically administered, medication
dosages prescribed, effectiveness of treatments,
adverse events related to treatments and resource use
associated with individual treatments.
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