
conferences can cooperate and contribute to disaster prepared-
ness and prevention in the new era.
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All-Russian Center for Disaster Medicine “Zaschita”, Moscow
Moscow region, Russian Federation, Moscow, Russian Federation

Introduction: Main functions of the Russian Federation in
disasters and emergencies are loaded on All-Russian Center
for Disaster Medicine of Ministry Health (ARCDM). The
principal strategies of the staff are to play leading roles in
preparedness, emergency response, evacuation, recovery of
health systems, and education.
Methods: Our presentation includes selection, classification,
analysis, and statistics. There about 80 territorial Disaster
Medicine Centers working under the leadership of ARCDM.
One experience from the Moscow Territory Disaster Medicine
Center will be presented.
Results: At the operational and informational department,
there are nine special medical emergency teams (three with heli-
copters). Time of arrival takes between seven and ten minutes,
and transport to the hospital takes about five to seven minutes
with 33 landing places for helicopters. The operational and con-
trol department uses an early warning system. About 1,300
exercises were organized in these centers and hospitals. We will
discuss the examples of medical care delivery to the injured in
metro Slaviynskie, Basar park Pobedi, Narofominskay, two
major fires, and hurricanes. The mobile field hospital worked
in more than 12 countries and in many territories in the
Russian Federation over 25 years.
Discussion: The last year was very difficult due to the Football
World Cup, working hard as a collaborating center in emergen-
cies, and working in the framework of a memorandum with
China. Preparedness for an international event nextMay, which
includes a field drill with participants from emergency medical
teams of Health Ministries of CIS Countries and from State
Health of China. We invite others to observe or join this event.
Thus, we have some difficulties and problems, but we must
increase solidarity and collaboration due to the scale, frequency,
and number of losses in emergencies and disasters. Humanity
could be able to cope with emergencies if we take into account
these issues.
Prehosp Disaster Med 2019;34(Suppl. 1):s99

doi:10.1017/S1049023X19002024

Absence of Cultural Awareness Training in International
Non-Governmental Organizations
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Introduction: Cultural awareness is the understanding of
differences in cultures, and openness to these differences. It

is a vital step in the development of cultural sensitivity and
becoming operationally effective when working within different
cultures. The benefits of Cultural Awareness have become
apparent in recent decades, including within governments,
militaries, and corporations. Many organizations have devel-
oped Cultural Awareness training for their staff to improve
cross-cultural cooperation. However, there has not been a large
movement toward cultural sensitivity training among Non-
Governmental Organizations (NGOs) who provide aid across
a number of countries and cultures. Cultural Awareness can be a
useful tool which enables an NGO to better serve the popula-
tions with which they engage.
Aim: To evaluate the presence within International NGOs of
Cultural Awareness Training to employees and volunteers.
Methods: Ten of the largest international NGOs were identi-
fied. Their websites were evaluated for any mention of training
in Cultural Awareness available to their employees and volun-
teers. All 10 were then contacted via their public email addresses
to find out if they provide any form of Cultural Awareness
training.
Results: Of the ten NGOs identified, none have any publicly
available Cultural Awareness training on their websites. One
NGO deals with cultural awareness by only hiring local staff,
who are already a part of the prevalent culture of the area.
None of the others who responded have any cultural awareness
training which they provide.
Discussion:Cultural awareness is a vital tool when acting inter-
nationally. Large NGOs, which operate in a wide range of cul-
tures, have an obligation to act in a culturally aware and
accepting manner. Most large NGOs currently lack cultural
awareness training for their employees and volunteers. It is time
for these NGOs to develop, and begin to employ, cultural
awareness training to better prepare their staff to serve
international populations.
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Abu Dhabi Police Ambulance EMTs Medical Errors
January-October 2018
Dr. Riadh Chalgham
Emergency and Public Safety Department-Abu Dhabi -UAE, Abu
Dhabi, United Arab Emirates

Introduction: Medical errors are a reality for Emergency
Medical Technicians (EMT’s) working in a prehospital,
high-stress environment. A “medical error” can be defined as
a mistake or system failure which results in improper care of
a patient’s injury.
Aim: To study the frequency, severity, types, and causes of
medical errors committed by Abu Dhabi Police Ambulance
(ADPA) crews, and how to prevent these errors. The study
is retrospective. All the data was collected using the
Electronic Patient Care Report (EPCR) of all the patient
treated and transported by ADPA crew from January to
October 2018. After the EPCR auditing and monitoring,
the medical errors were identified and discussed by a medical
committee.
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